Oxkasanue ycayr o6iecTBEHHOr0 MHTAHMSA: YTO HAXO 3HATH!

OrHowenuss B 06nacTH 3alMTBI mpas MoTpebuTeNed NpU OKa3aHWM YCIyr
OOILECTBEHHOTO MUTAHHS PEryupyrOTCst [ pakIaHCKIM KOIeKCOM P®, 3akonom PO
ot 07.02.1992 1. Ne 2300-1 «O 3amure npas norpeduTesnei» (nanee 3aKkoH 0 3aiuTe
npas morpedutenel), [lpaBumamu okaszaHus ycnyr o6IIECTBEHHOIO [IUTaHUs,
YTBEpXKAeHHBIMU [locTanosnennem Ipasurenscta PO or 15.08.1997 . No 1036
(nanee — Ipasuia).

Bee npennpusitust o6luecTBEHHOro MUTAHUS NOAPA3ACNSIOTCS Ha IISATH TUIIOB:
pecropaH, Oap, kade, cTo0Bas, 3aKycoUHas.

B cBoro ouepens, pecropanbl u Gapsl o yposHIo 00CITY)KMBaHHS M HOMEHKIIATYpe
MPENOCTABIACMBIX yCIIYr NOJPA3NEINSIOTCS Ha TPH KJIAcca: JIIOKC, BBICHIMHA ©
MEPBbIH, KOTOPbIE [OJKHBI COOTBETCTBOBATE ONpPEAEEHHBIM TpeboBanusiM. Kade,
CTOJIOBBIE U 3aKyCOYHbIE Ha KJIACCHI HE TTOAPA3AEISIOTCS. '
IIpaBo Ha nHpopmanuio

Ha BeiBecke opranmzauuu o6IECTBEHHOrO MUTAHUS pa3Melaercs cieayrouias
uH(OpMaLHs: GUPMEHHOE HAUMEHOBAHUE (HaMMEHOBaHHUE) OPraHU3ALIIH; MECTO ee
HAXOXKJICHUS (A/pec); THII, KJIACC U PEXUM PaGOTHI.

WHnuBuyansHbli NpeapUHUMATENb TAKKe JOIKEH MPeAOCTaBUTh UH(OPMALIHIO
O TOCYJapCTBEHHOH PEruCcTpalv¥ M HAaMMEHOBAHMH 3aperHCTPUPOBABIIETO €ro
oprasa.

Eciu  nedTensHOCTh MCIONHUTENS MOMIEKUT JIMLIEH3UPOBAHUIO  (PO3HHUYHAS
IpoJlaXka aJIKOTOJIbHOH MPOAYKLHKH), TO OH 00S3aH HOBECTH IO noTpeduTeNs
MH(OPMALMIO O HOMEpe, Cpoke NCHCTBUS JIMUEH3HH, 4 TAKKe 06 oprasHe, ee
BBIIABIIEM, KOTOpas pasMellaeTcsi B yAOOHBIX Il O3HAKOMJIEHHS MOTpe6GuTeleM
MecTax (yronok norpeGurens).

Hcronuurens o6s3aH B HamisHON M A0CTYHOM (Gopme moBecTH 10 cBeneHHs
noTpeduTesIel HEOOXOMUMYIO U JIOCTOBEPHYIO HHGOPMALHMIO 00 OKa3bIBaeMBbIX
yeiyrax, 06eCrneunBarolyo BO3BMOKHOCTb MX IPABUIBHOIO BbIOOpA.
Hudpopmayua oonsicna cooepcame:

e TIEPEYEHb YCIIYT U yCIOBUS HX OKA3aHUS,

* LIEHBI B pyOJIsIX M YCJIOBHSI OIUIATHI YCIIYT,

° HAWMCHOBAHHE IMpe/UlaraeMo MPOAYKIHH OOLIECTBEHHOIO IUTAHUS C
YKa3aHHEM CHOCOOOB MPUTOTOBJIEHUS OIION M BXOISAIIMX B HUX OCHOBHLIX
WHIPEUEHTOB;

* CBeieHus o Bece (oObeMe) MOpLUMH TOTOBBIX OO IIPOAYKLHH
OOILECTBEHHOrO MUTaHMUs, EMKOCTH IOTPeGHTENbCKOT Taphl MpeajaraemMoi
aJIKOTOJIbHOH MPOJYKLUHU U 00BEME €€ MOPIUH;

* CBCICHHMS O INMIIEBOH IEHHOCTH MPOAYKUMU OOIIECTBEHHOTO MUTAHMS
(KanOpUHHOCTH, CONEPX)AHUM  GENKOB, XKMpPOB, YIJIEBONOB, a TaKxke
BUTAMUHOB, MaKpo- W MUKPO3/IEMEHTOB NP JOOABIEHWHM UX B MpOLECCE
[IPUTOTOBJICHUS MPOAYKUMHM OOIIECTBEHHOTO MHTAHWS) U COCTaBe (B TOM
HUCJIC HAMMEHOBaHUE MCIIOJIB30BAHHBIX B MPOLIECCE M3TOTOBICHHUS MHILEBbIX
1106aBOK, GHONIOTMYECKH aKTHBHBIX H0GABOK, HHGOPMALUS O HAUYUH B
NPONYKTax IMTaHWs KOMIIOHEHTOB, IOJYyYEHHBIX C MPHUMEHEHHEM TI'eHHO-
MHKEHEPHO-MOAU(DUIMPOBAHHBIX OPraHU3MOB);



e 0003HaueHHs HOPMAaTHBHBIX [OKYMEHTOB, O0S3aTelIbHBIM TPeOOBaHUAM
KOTOPBIX JOJDKHBI COOTBETCTBOBATH MPOAYKIMS OOIIECTBEHHOTO MUTAHUS U
OKa3bIBaeMasl yciyra;

e IIpaBMWJIa OKA3aHHUS YCIyT OOILECTBEHHOTO ITUTAHMUS.

ITorpebuTens BnpaBe MONYYUTH AOMOJHUTENBHYIO HHGOPMALUIO 00 OCHOBHBIX
MOTPEOUTENbCKUX  CBOMCTBAX M KauecTBe  NpejjiaraeMoil  MpOAyKIHH
OOLIECTBEHHOIO MUTAHUs, a TaKXKe 00 YCJIOBUSX MPUIOTOBIEHHS OJIIOM, €CIU 3TH
CBEJICHUS HE SIBJISIIOTCS. KOMMEPUECKOW TaiHOM.

Kakum obpaszom 00600umca ungpopmayua?

WNudopmanmsa o npogyKuuu U 06 yciayrax JOBOTUTCS A0 CBENEHHs MOTpeOHTENeit
Ha PYCCKOM $3BIKE IOCPEACTBOM MEHIO, MPEUCKYPAHTOB WJIM HHBIMHU CIIOCO0aMH,
NPUHATBIMA IIPH OKa3aHWM TakuX yciyr. [Ipudem, moTpeOGHUTENb NOIDKEH MMETH
BO3MOXXHOCTh O3HAaKOMHUTBLCS C HH(OpManued, Kak B 3ajle, TaK M BHE 3aja
00cCy)KMBaHMS.

B MeHI0 (BUHHOM KapTe) UCMONHUTENIEM YKa3bIBaIOTCsl HAMMEHOBAHKE AJIKOIOJIBHOM
MPOXYKLKH, 00BEM U LIEHA AJIKOrOJIbHOM MPOLYKIHH B NOTPEOUTENBCKOM Tape, eciiu
WCTIOJIHWTENb  IpeajaraeT MW  peajgusyeT  alKOTOJbHYIO  MPOAYKIHMIO B
NOTPeOUTENLCKOM Tape, U (MJIM) HaMMEHOBaHHEe aJKOTOJIbHOMN MPOAYKIMH, 0OBEM U
[leHa 3a MOPLMIO, He MPEBBIIAONLYI0 | JUTpa alKoroilbHOW MPOAYKIHH (00beM
MOPLMHU yCTaHABIMBACTCS M0 YCMOTPEHHUIO UCIIOTHUTEIS).

Ilopsinok okazaHus yeayr

OxasaThb ycinyry UCIONHMTENb 00s3aH JIKOOMY MOTpeduTe 10, 00paTuBIIEMyCs K
HEMY C HAMEPEHHEM €€ 3aKa3aTh, Ha YCIIOBUSX, COMIACOBAaHHBIX CTOPOHAMH.

IIpy >TOM HCHONHUTENL BIIpaBe CaMOCTOSATENBHO YCTAaHABIMBATH B MeCTax
OKa3aHWsl yCIIyT MpaBujia MOBEAEHUS JJs NOoTpeOuTenel (3amper KypeHus, 3arpeT
Ha HaxOXXJICHHE B BEPXHEH OJeXKJe W Jpyrue MpaBuia, He MPOTHBOpEYAlre
3aKOHOJATeNIbCTBY PD).

3a4acTyo, IIpH BXOJE B HEKOTOPBIE 3aBeIEHUS] OOMIECTBEHHOIO NMUTAHUS MOXKHO
BCTPETHTH OOBSIBICHHE O MPaBe OXPaHbl OTKA3aTh B IOCEUIEHUU 0e3 0OBbsICHEHHUS
NPUYKH. DTO B CBOKO OYepelb ONPaHUYMBAET MpaBa MOTpeOuTeNE, Beib 3aBeeHHe
00s13aHO TNPEJOCTaBIATh CBOM YCIYrH JI0OOMy 0OpaTuBLIEMYCs MOTpeGHTENIO,
IpUY€eM yCJIOBHs IOJDKHBI ObITh OAMHAKOBBI JUIs BceX. K ToMy e nmoceTuresns umeer
MpaBoO Ha MOJyYyeHHe BCeH HeoOXOonMMOW HMHGOpPMAaLMH, B T.Y. U MO YCIOBUIM
npoxoja B 3aBe/icHue. Takum 00pa3oM, GopMynupoBka «0e3 00bICHEHHS TPUIHH
IPOTHBOPEYUT HOpPMaM 3aKoHa. MHpopmalus nomkHa OBITh MOJHOW U HE JOJIKHA
HOCHUTb JUCKPUMUHHUPYIOLUI XapaKTep.

Ilpeosapumenovnotit 3aKka3 cmoauka

Bo Bcex opranusanusax 00LUIEeCTBEHHOTO MUTAHKS €CTh BO3MOKHOCTh OCYIIECTBHTh
MpeABapUTENIbHBIM 3aKa3 crona — IIpaBuia oka3aHusi yciayr oOIeCTBEHHOrO
MUTAHHUS MMO3BOJIAIOT 3TO cAenarb. OH MoXeT ObITh 0OPMIIEH MUCEMEHHO, JTUOO
MOCPEACTBOM  Tele()OHHOM, JJIEKTPOHHOW WM HWHOM cBA3U. Ecaum 3a
«OpOHMPOBaHKE» B3UMAIOT JEHBIH — 3TO HE IIPOTHBOPEYHUT 3aKOHOMATENBCTBY, HO
BIIOCJIEICTBUHU 3Ta CyMMa JJOJKHA OBITh 3a4TeHa B CUET 3aKasa.

[lpenBapurenpHblii  3aKka3  OQOPMIISETCS JOKYMEHTOM, COIEpP)KAIlUM TaKue
HeOOXONMMbIE CBENEHMs, KaK: a) HaWMEHOBaHHe WCHoaHuTens; 6) U0



MOTpeOUTENsl; B) BUA YCIyr, €€ LeHa M YCJIOBHUs OIUIATBI; T') AaThl NpPHEMA M
HCTIOJTHEH U 3aKa3a; [) yCJIOBHUS BBINOJHEHHUS YCIIyTH; €) OTBETCTBEHHOCTh CTOPOH;
K) OJDKHOCTD JIMLA, OTBETCTBEHHOTO 3a MpHeM U 0hOpMIIEHHE 3aKa3a; 3) MOAIUCH
JIMIa, IPUHSBLIETO 3aKa3; M) IpyTryue CBeIeHHUs.

MomeHT 1 crioco6 omnarel ycnyr (nmpeaBapuTenbHasi, mocjie oréopa G0, Hoce
npUeMa MHUIIH, C aBAaHCOM WM 0e3 Hero, HaJMYHbIM WM Oe3HAIMYHBIA pacyer)
OIpeleseTCs COMIallleHueM CTOPOH.

[Ipu orutare 3aka3a, OTPEOUTENIO NOKHBI BBIIATh TOKYMEHT, MOATBEPKAAOLIMIA
BHECEHHUE JeHeT (KacCOBBIN Y€K, CYET WU JAPYTHE).

Yeayrd  HENPEMEHHO  JODKHBI  ObITh  OKa3aHbl IMOTPEOHMTENI0O B  CPOKH,
comtacoBaHHble ¢ HUM (11. 18 IIpaBui).

IIpaBo Ha oTKa3 NOTpeGHTENS OT yCaAyr

[IpaBo noTpebuTens Ha OTKa3 OT 3aKa3aHHOW UM YCIIyT'H 3aKpEIJIEHO B CT. 32 3aKkoHa
0 3aruute npas norpeburenei u n. 27 Ipasui. [Ipu otkase ot 3aKka3aHHOM ycayry
noTpeduTens 00s3aH OIJIATUTH TOMY JK€ pPeCcTopaHy (aKTHYeCKH [OHECEHHbIe
pacxoibl, CBsI3aHHbIE C UCIIOJIHEHUEM 0053aTeNbCTB 0 JOrOBOPY.

TaxuMm 00pasom, npu 3aKII0YEHHH IOr0BOpa 00 OKa3aHHH YCIYT 110 OPraHU3alUy 1
MPOBEAEHUIO OAHKETOB, MNPEANPUITUS OOLIECTBEHHONO IHTAHUS HE BIpaBe
BKJIFOYATh B €r0 TEKCT YCJIOBUE O TOM, YTO MPHU OTKa3e MOTpeOHUTENs OT JaHHBIX
YCITyT, BHECEHHAasi CyMMa IIpeoIuIaThl BO3BpATy He MOIEKHUT. MicnoaHuresns umeer
MpaBO TPETCHI0BaTh POBHO HAa Ty CyMMY, KOTOpasi MOKPBIBAET €ro (haKTU4ecKHe
pacxo/ibl B CBSI3U C MCIIOJTHEHHEM JJaHHOTO foroBopa. [Ipruuem Bce pacxob! J0OKHEI
ObITH MOATBEPKACHBI JOKYMEHTAIBHO.

ITorpebuTenb x04eT B3BECHTH 011010

VcnionnuTesib 00513aH Ipea0CTaBUTh NOTPEOUTEIIO BO3MOXKHOCTE [IPOBEPUTH 00BEM
(Maccy) mnpemnaraemod emy mnpoxykuuu (m.21 Ilpasun). Jlns mnposepku
noTpeduTeIEM PABUIBHOCTH MEPBI U Beca MPUOOpeTeHHOTo 6J1101a Ha JOCTYTHOM
MECTe€  JIOJDKHO  OBITh  YCTAHOBJIEHO  COOTBETCTBYIOLIEE  HM3MEPHUTENILHOE
o0opynoBaHue (BECHI).

Hapywensl npaBa norpeounres

IlIpu napywenuu cpokoé ucnonneHus npedsapumenbHoO20 3aKa3a HA OKA3AHUE
ycayzu nompebumens enpage no ceoemy 6bvlOopy: @) HA3HAUUTL HCIIOJHUTEIIO
HOBBIM  CpOK; §) moTpeOOBaTh  yMEHBILICHHs  LEHbI  3a  OKa3bIBAEMYIO
YCIIYTY; 6) OTKa3aThCsl OT UCIOJIHEHUs IOTOBOpa 00 OKa3aHWH YCIyIH.

Ecau nompebumens o6napysicum nedocmamxku 0Ka3auHO ycity2u, mo ox 6 CUty
n. 26 Ilpaséun enpasée no ceoemy 6vi60py nompeboéams: a) 6€3B03Me3THOTO
YCTPaHEHHSI ~ HEAOCTAaTKOB  OKa3aHHOW  YCIyrd, BKJIOYas  MPOLYKLIMIO
o0IenuTa; 6) yMEHbLIEHUs LEHbl OKAa3aHHOW YCJIYrH, BKIIOYas [POMYKIHIO
00uienuTa; ) 6e3B03ME3JHOTO MOBTOPHOIO M3rOTOBJIEHHS MPOAYKIIMU OOIIENHTA
HaJJIeXKallero KauyecTna.

Taxk, eciu B Onrozie ObLIM OOHAPYKEHBI TOCTOPOHHKE MPEAMETHI (HAPUMED, MyXH,
CTEKJIO), TO MOTPeOUTEN b BIpaBe MOTPeOOBaTh MOBTOPHO GECILIATHO MPUTOTOBHTH
0J1r0710 Ha/UIEKAIIETO Ka4eCTBa B CPOK, PELyCMOTPEHHbIN 0rOBOPOM 00 OKa3aHUH
YCIYTd, KOTOpBIH Obl1 HEHajJleXxallle HCIOJHEH (JAPYyrMMHM CIIOBAMH, B
NEPBOHAYAJIEHO YCTAHOBJIEHHBIN CPOK).



Ecnu ena npocTo NpUroToBiieHa HEKAYECTBEHHO, TO OH HA OCHOBAHHH ILII. 2 11. 26
IIpaBun BripaBe noTpe6oBaTh 0€3BO3ME3IHOTO YCTPAHEHUS HEOCTATKOB OKa3aHHOM
YCIYTH, BKJIIOYas MPOAYKIHIO OOLIECTBEHHOIO MUTaHMS (HApUMep, pa3orpeTh,
OXJIAJINTh, TOCOJIMTh, A0XKAPHUTh, JOBAPUTH 110 TOTOBHOCTH H T.I.).

Kpome Bcero nmpouero, morpeduresns BrpaBe 0TKa3aThCsi OT MCIIOJHEHHUS JOTOBOPA
00 OKa3aHWM YCIYI'M M MNOTpebOBaTh MOJHOIO BO3MELIEHHS YOBITKOB, €CIH B
YCTQHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTaTKH OKa3aHHOM yCIyru He
ycTpaHeHsl uenonnuTeneM. [lorpeburens Takxe BripaBe 0TKA3aThCsl OT UCTIONHEHHUS
n0roBopa 00 OKa3aHHM yCIyTH, €CIIH UM OOHApYKEHBI CYLIEeCTBEHHbIE HEI0CTATKH
OKa3aHHOH yCJIyI'd UJIM UHBIE CYIIECTBEHHbIE OTCTYIJICHHS OT YCIOBUM JOroOBOpa.
HeoOxo1uMO MNOMHHUTL, 4YTO MCIONHHUTENb O0S3a8H WMETh KHUTY OT3BIBOB U
MPEIUIOKEHUH, KOTOpasi MPeNOCTaBIsAETCsl MOTPEOUTENI0 M0 ero TpeGOBaHHIO, a
MOTPEOUTENIO CIIEAYET IOMYYUTh Y HCIONHUTENS AOKYMEHT, MOATBEPKNAIOLIMI
OIlIaTy OKa3aHHBIX yCIIyT (KacCOBBIN YeK W T.1.).

IlpeTeH3nn K MCMOJHUTENIO YCIIyT Jy4llle BCero oOpMIIATh IIUCEMEHHO, B ABYX
5K3EMIUIPaX, Bpyyast OIMH U3 HUX UCIIOJHUTEIIO 110 POCIIUCH (JIMOO HAIpaBIsis 110
MOYTE 3aKa3HBIM ITUCHMOM C YBEIOMIIEHUEM U ONHUCHIO BIOKEHHS ).



